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Discover how we fortified the web application security of a critical blood gas analyzer,
ensuring robust protection, regulatory compliance, and operational reliability.

Secured sensitive patient data with comprehensive penetration testing
Achieved HIPAA and GDPR compliance
Mitigated cyberattack risks for uninterrupted medical operations

Overview

A leading manufacturer of blood gas analyzers approached us to conduct a
comprehensive penetration test on the web application interface of their latest
device. The device plays a critical role in medical diagnostics, providing real-time
blood gas analysis to healthcare professionals. Ensuring the security of its web
application was crucial to protect sensitive patient data, comply with healthcare
regulations, and maintain trust with end-users.

Challenges

The firm needed to ensure that the web application met stringent data security
requirements and complied with healthcare standards such as HIPAA and GDPR.
As a medical device with internet connectivity, the web application was a
potential target for cyberattacks, including data breaches and unauthorized access.

Any vulnerabilities in the system could disrupt critical medical operations,
pootentially impacting patient care.

The web application integrated with multiple components, including device
firmware, cloud-based services, and hospital IT systems, making security
validation a complex task.

Solution

Comprehensive threat modeling: We analyzed the application’s
architecture, identifying potential attack vectors and high-risk areas, such as
authentication mechanisms, data transmission, and APl endpoints.
Dynamic testing: Using advanced tools and manual technigues, we
simulated real-world attacks to identify issues such as SQL injection,
cross-site scripting (XSS), and broken access controls.

API security assessment: Given the application’s reliance on APIs, we
oerformed detailed testing to ensure secure authentication, authorization,
and data validation.

Data encryption validation: We assessed the implementation of encryption
orotocols (e.g., TLS) to confirm secure data transmission between the device,
web application, and backend servers.

Compliance review: Our team verified that the application adhered to
relevant healthcare standards and provided a detailed compliance report.



Results

Enhanced security posture:
|dentified and remediated critical vulnerabilities, ensuring the application
was resilient against cyberattacks.
Improved the overall security of the device’'s ecosystem, including APIs
and data storage mechanisms.

Regulatory compliance:
Delivered a comprehensive report outlining compliance with healthcare
regulations, aiding the firm in achieving certification.

Increased trust:
Strengthened customer confidence in the device's security, positioning
it as a trusted leader in medical diagnostics.

Operational assurance:
Ensured uninterrupted functionality of the web application,
mitigating risks to patient care and hospital operations.
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At Zensar, we're ‘experience-led everything.” We are committed to conceptualizing,
designing, engineering, marketing, and managing digital solutions and experiences for
over 145 leading enterprises. Using our 3Es of experience, engineering, and engagement,
we harness the power of technology, creativity, and insight to deliver impact.

Part of the $4.8 billion RPG Group, we are headquartered in Pune, India. Our 10,000+
employees work across 30+ |locations worldwide, including Milpitas, Seattle, Princeton,
Cape Town, London, Zurich, Singapore, and Mexico City.

For more information, please contact: info@zensar.com | www.zensar.com






