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Leveraging technologies like desktop-as-a-service (DaaS), automation, and
wearables can significantly enhance the digital workplace. These innovations
can improve user experience, flexibility, productivity, and organization
efficiency. Wearables, for instance, offer valuable insights into employee health,
safety, and productivity, while DaaS provides virtual desktops for enhanced
access and improved security. Automation further plays a critical role in
streamlining repetitive tasks, reducing errors, and allowing employees to focus
on high-value activities.

This white paper explores the integration of DaaS, automation, and wearables in
the digital workplace and underscores possibilities for increased collaboration,
streamlined workflows, and personalized user experiences. It also discusses how
to achieve effective management and security of wearable devices and virtual
desktops through unified endpoint management (UEM) and digital experience

(DX) solutions. Embracing these technologies and focusing on user experience

can lead to sustainable success in the digital era.

Zensar stands ready to support organizations in effectively integrating wearables

into their digital workplace.
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https://www.zensar.com/tech-services/digital-workplace-services
https://www.zensar.com/tech-services/product-and-platforms/digital-experience-platforms

Wearable technology in the digital workplace

The modern workplace is undergoing a transformative shift driven by
advancements in technology. Wearable technology is rapidly gaining workplace
usability, revolutionizing how employees work and interact. These devices offer
various features and functionalities that track data points like heart rate, steps
taken, sleep quality, and position. Data collected from wearables can be
leveraged to improve health and safety, increase productivity, and enhance the
overall digital experience of employees. Wearable devices play a pivotal role in
monitoring employee health and safety data. By continuously tracking metrics
such as heart rate, steps taken, and sleep quality, organizations can identity
employees at risk for health problems and implement preventive measures.

Additionally, wearables can track employee locations to ensure compliance with
safety procedures, preventing accidents and promoting overall workforce
well-being. Wearable devices provide valuable insights into employee
oroductivity. By monitoring the time spent on different tasks, organizations can
identify areas where employees struggle and offer personalized coaching. These
devices help establish productivity curves, enabling organizations to optimize
workflow and improve overall productivity.

Real-time feedback, personalized recommendations, and tracking of employee
preferences contribute to a customized workplace experience, improving employee
satisfaction and engagement. Wearable devices facilitate real-time communication
and collaboration between employees, enabling information sharing, task
coordination, and feedback. Leveraging wearables, organizations can fortify
collaboration, augment teamwork, and drive efficiency in the digital workplace.

Accessing the digital workspace anywhere
with DaaS

DaaS revolutionizes the way employees access and interact with their digital
workspace. By providing virtual desktops accessible from any device, DaaS
offers flexibility, scalability, and security. It eliminates the need for traditional
desktop infrastructure, allowing employees to access their desktop environment
anywhere and on any device, empowering remote workers, and facilitating
seamless collaboration to adapt to evolving workforce dynamics. DaaS improves
data security by centralizing data storage and management, encryption, and
multi-factor authentication. Furthermore, DaaS ensures compliance with data
governance regulations, safeguarding data privacy and integrity.

Simplifying software updates and management, DaaS centralizes the process,
reducing downtime, and ensuring users always have access to the latest
software versions. This streamlines IT management, cuts costs, and enhances
the user experience.



Automation for increased productivity

Automation is a transformative force that eliminates manual errors, accelerates
orocesses, and reduces operational costs by automating repetitive tasks.

This empowers employees to focus on strategic and creative endeavors,
significantly increasing overall productivity and efficiency within the digital
workplace. However, implementing automation requires addressing challenges
such as change management. Organizations must ensure appropriate task
selection for automation, integrate automation tools with existing systems, and
train employees to adapt to new processes effectively.

Maximizing benefits and addressing challenges

While wearable technology, DaaS, and automation offer significant benefits,
organizations must address challenges to maximize their potential in the digital
workplace. Privacy concerns around wearable devices must be addressed,
ensuring employee data is collected and used responsibly. Robust security
measures, such as data encryption and strict data access controls, are essential
to protect sensitive information.

The implementation of wearable technology, DaaS, and automation involves
associated costs. Organizations must carefully evaluate the cost-benefit analysis
and assess the ROI before adopting these technologies in the workplace.

It is vital to acknowledge that not all employees may readily embrace wearable
devices or adapt to new technologies. To promote widespread acceptance,
organizations should foster a culture of openness and provide comprehensive
training and education to employees to increase awareness and understanding
of the benefits of these technologies.
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Use cases across sectors

Services like automation, DaaS, and wearables are poised for significant
adoption across diverse sectors and industries to enhance overall productivity
and experiences. Here are a few examples:

Manufacturing: Wearable devices help track employees and equipment
location and monitor employee health and safety. This data serves to improve
efficiency and productivity, as well as prevent accidents.

Healthcare: Wearables are crucial in monitoring patient vital signs and
delivering real-time feedback to healthcare providers. This information
contributes to improving patient care and preventing complications.

Retail: Wearable devices have found utility in providing personalized
recommendations to customers and tracking customer behavior.

The data from wearables helps understand the consumer experience and
improve sales.

Unified endpoint management (UEM) and
digital experience (DX)

Despite the numerous benefits and advantages these technologies offer,

there are also challenges associated with their design, implementation, and
maintenance, all while striving to maximize their potential for the benefit of both
employees and the organization. In addressing these challenges, the UEM and
DX segments of DWS become indispensable. UEM platforms, in particular,
orovide a single console for managing all endpoints, including wearable devices.

This capability allows organizations to quickly deploy and configure wearable
devices, enforce security policies, and track usage effectively.

Utilizing UEM platforms for the management and security of wearable devices
offers several benefits, including:

Streamlined management: UEM platforms simplify the management of
diverse endpoints through a single console. This eliminates the need to
manage different platforms and devices separately.

Improved compliance: UEM platforms facilitate organizational

compliance with industry regulations by tracking device usage and enforcing
security policies.

Cost efficiency: These platforms reduce costs by consolidating
management tasks and eliminating the need for specialized software.
Robust security enforcement: UEM platforms play a pivotal role in enforcing
security policies on wearable devices, such as mandating strong passwords,
encrypting data, and disabling Bluetooth and Wi-Fi when not in use, all while
keeping a close eye on device usage.



UEM, along with DX, can also be used for DaaS. When used in conjunction, they
create a comprehensive solution for the management and security of virtual
desktops. Leveraging UEM for DaaS, organizations gain several advantages:

Centralized management: UEM for DaaS allows organizations to manage
their virtual desktops from a single console. This makes it easier for IT
administrators to monitor and secure virtual desktops.

Security: UEM for DaaS can secure virtual desktops using device encryption,
remote wipe, and application management features. This helps to protect
organizations from data breaches and malware attacks.

Efficient deployment: UEM for DaaS can automatically deploy virtual
desktops to users. This makes it easy for organizations to provision virtual
desktops to users as needed.

Ongoing management: UEM for DaaS can help manage virtual desktops
after deployment. This includes updating virtual desktops, applying policies,
and monitoring virtual desktops.

Improved user experience: DX can help improve DaaS's user experience by
oroviding users with a consistent and seamless experience across all devices
and platforms. This can lead to increased user satisfaction and productivity.
Enhanced efficiency: DX can help improve DaaS's efficiency by providing
organizations with a centralized platform to manage DaaS deployments,
reducing the time and effort required to manage DaaS deployments and
improving the overall ROl of DaaS deployments.

Personalization: DX can be used to personalize the DaaS experience for
each user. This can be done by providing users with access to the
applications and data they need and tailoring the user interface to

their preferences.

By using UEM and DX for DaaS, organizations can improve the security and
manageability of their virtual desktops. This can lead to increased productivity,
reduced costs, and enhanced security.

Unlocking the potential of the modern workplace

The convergence of DaaS, automation, wearables, and user experience can
oropel organizations to realize the capabilities of their contemporary workplace.
The adoption of these technologies not only elevates productivity and efficiency
but also nurtures a conducive work environment for employees to excel. By
meticulously strategizing, implementing, and prioritizing user experience,
organizations can maintain a competitive edge and attain enduring success in
the digital era.

Zensar, as an IT service organization, stands ready to offer support and the
essential platforms required to facilitate the seamless integration of wearables
into the digital workplace. This empowerment enables organizations to harness
these technologies to their utmost potential.
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At Zensar, we're ‘experience-led everything.” We are committed to conceptualizing,
designing, engineering, marketing, and managing digital solutions and experiences for
over 145+ leading enterprises. Using our 3Es of experience, engineering, and
engagement, we harness the power of technology, creativity, and insight to deliver
impact.
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employees work across 30+ locations worldwide, including Milpitas, Seattle, Princeton,
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